OREGON SHAKESPEARE FESTIVAL
JOB DESCRIPTION
JOB TITLE: Web Developer

GENERAL SUMMARY: Key member of ITS development team with two key areas of responsibility: total familiarity with
front and back ends of OSF website in order to develop, maintain and manage the site and maintain and support other
Festival-wide development projects as needed.

PRINCIPLE DUTIES AND RESPONSIBILITIES

e Works as part of the web development team on all aspects of the development lifecycle from analysis through
development and deployment to implement goals and objectives utilizing an Agile methodology

¢ Communicates project status, issues and resolutions with project team and stakeholders

e Designs and develops strong user interaction functionality optimizing for customer ease of use

e Troubleshoots, tests, debugs and generally maintains the website and web based application code bases.

e Serves as a resource to the ITS staff regarding website development and web related issues.

e Designs and develops complex web applications from specifications. Tests, debugs and documents programs.
Integrates interactive web applications into the site.

e Works with ITS development team to ensure total quality management of the site and PCl compliance including
consistency, cross-browser compatibility, and ease of use and access security.

e Consults with stakeholders in gathering requirements and design and content specifications

e Works with outside contractors on web development and design projects as needed

e Prepares user documentation for website and web based applications.

e Supports the organization’s mission, vision and values including a commitment to diversity and inclusion.

OTHER DUTIES
e Performs other duties as assigned by Director of IT

REPORTS TO:
Director of Information Technology Services

SUPERVISES:
No supervisory responsibilities

EXTERNAL CONTACTS:
Consultants and contractors

MINIMUM EDUCATIONAL / SKILL REQUIREMENTS:
Education: Bachelor’s degree in the field of computer science
Preferred certifications: Certified Sitecore CMS .Net Developer

Work Experience: Minimum 2 years of professional development experience with the Microsoft .NET platform and a
minimum of 2 years professional Sitecore CMS development experience.

Machines, Tools, Equipment, Work Aids: Proven advanced knowledge of programming techniques in C# and Sitecore CMS
is required. Strong programming experience with web technologies HTML, DHTML, XHTML, CSS, XML, an XSL AJAX, SOAP,
REST, JSON, JQuery and MVC patterns are expected. Familiarity with MS Team Foundation Server, programing in TSQL and
working with Agile methodologies is strongly recommended. Experience working with Tessitura is desired.

Physical Ability: Must be able to do repetitive hand and wrist work using a computer. Must also be able to lift equipment
up to 50 Ibs. occasionally (computers and peripherals) and up to 20 Ibs. frequently. Must be able to function competently
within occasions of high stress and high demand. This position will require 24/7 availability, except when scheduled in
advance.



OTHER ABILITIES:

Also required:
e Ability to handle multiple priorities simultaneously
e Ability to speak and write English
e Interest in and passion for the performing arts (especially theatre) preferred
e Must be able to successfully pass a background check

Exempt Management Position
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